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This survey, based on interviews with 896 parents, 
was undertaken in the Bank Street Follow Through Program in Spring 
1972, The parent interview developed out of the belief of parents in 
the program and of Bank Street as sponsor that a program evaluation 
could be a fruitful project because (1) the process of the interview 
could be instructive to the parents, (2) iuterview results could 
provide a measure of parent attitude, (3) training in interviewing 
techniques for the parent interviewers could widen parent 
participation, and (U) the interview project could stimulate interest 
in parent-directed evaluation. Part I of the interview was designed 
to measure the degree and quality of the relationship between home 
and school. Part II of the interview was designed to assess the 
effectiveness of the Follow Through staff in proTiding broad services 
to Follow Through families. Part III of the interview was designed to 
measure parent participation in parent activities in Follow Through, 
It was concluded that the parent interview could become on instrument 
for ongoing self-study and development of the parent group, A summary 
of responses to the parent questionnaire is appended, (CS) 
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REPORT OF FOLLOW THROUGH PARENT PROJECT 



HSriRODUCTION 



PURPOSES: 



The survey, based on interviews with 896 parents, was undertaken in 
the Banlt Street Follow Through Program in the Spring of 1972. Parents, 
staff from the cotmnunities, and Bank Street staff participated in the 
process of designing the parent interview. It developed out of the mutual 
belief of parents in the program and Banl^ Street as sponsor that an 
evaluation of the parent program could be a fruitful project in many ways: 

a) The process of the interview itself could be instructive for 
parents about the Banl^ Street model fpr Follow Through. 

b) The interview results could provide a measure of parent attitude 
toward the Bank Street Follow Through program and the extent of 
their involvement. 

c) The training that parent interviewers received in interviewing 
techniques cou.'^.d provide them with the personal skills to encourage 
and develop broader parent participation in the progran. 

\ 

d) The process of the interview project coul.d stimulate interest in 
evaluation and ultimately in parent -directed evaluation. 



PROCEDURES: 

. The decision to join the intei^view progrcmi was optional and was made 
by the PAC in each community. In the ten Bank Street Follow Through projects 
where the survey was undertaken, the sample was approximately 23% of the Follow 
Tlirough families, equally divided a^^ong perei/..s who were active and those 
who were inactive in the program. The criteria for classification as active 
or inactive were established by the PAC. This diversity in the sample was 
sought in order tD guarantee the representation of all degrees of participation 
^'"^ and attitude^ 





TRAEJIHG: 



Most of the interviewers were parents of Follow Through children. 
-^•f^ Social Service staff was utilized for inte3rviewing in a few instances. 

Interviewers were selected initially for qualities of openness and friend- 
liness. Selection of parent interviewers was generally by the PAC« Train- 
ing was vit^^ed as a higlily important component. It involved instruction about 
the interview instrument, review of aTL components of the Bank Street Follow 
Through approach, and techniques and principles of home visiting. A variety 
of procedures was used in the training* Some parents worked with Bank Street 
staff in New York City, then returned to their commmities to instruct others. 
In other communities, training workshops were given by Bank Street staff on-site. 
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In still other communities, local Follow Through staff took responsibility for 
training of intervie'wers, 

SIIMMAHy 0? MAJOR OUTCOMES EBLATED TO PURK)SE 

A summary of the results from all of the participating communities follows, 
along "With a report of the statistics. Individual analysis of communities 
was carried out in a recent Bank Street institute by loca3. commmity Social 
Service staff, Parent Coordinators and Bank Street Field Representatives, 

■ The interview project proved highly productive in terms of the original 
goals set for it: 

a) Parents, both interviewers and those interviewed, reviewed the 
components of the Bank Street Follow Through Approach in the? process 
of the interview* 

b) The resTolts of the interview reflect a wide and in-depth support of 
the Follow Through program by parents. 

c) In general, interviewers found the interviewing experience challenging 
and broadening. They appeared to experience the growth that comes 
with involvement and to develop skills that may help them involve 
other parents in the Follow Through program. Overall, the inter- 
viewing itself has been reported by parents as a positive experience. 
Many parents said that this opportunity to meet and talk to other 
parents about the Follow Through program not only broadened their 
acquaintance among the parents, but also increased their effective- 
ness in interpreting the program to the community. 

d) An outcome of this project has been the decision in a majority of 

the communities to re-design the interview instrment to fit individual 
community specifications and to continue the evaluation process in a 
self -directed Tray.. 

Continuing self -study by parents of their own participation in the Follow 
Through Z?rogram, and of the Follow Through Program itself is consistent with 
the expectation that all Follow Through stafa will be challenged to continue 
learning. The esqjectation is that learning, self study, and growth by adults 
are necessary concomitants of developing a learning environment for children. 
Future interviewing could both probe and devolpp parent lender standing of the 
educational programs and the specific functioning of parent action gro\ips« 
It is an interesting possibility that th e parent interview co\d.d become an 
i nstrument for ongoing self study and development of the ^ parent grou p. 

RFFORT OF DiTERyMS 

PART I: HOME-SCHOOL RELATIONSHIP 

Part I of the interview was desifflied to measure the degree and quality of 
t he relationship between the home and school ^ 

The response to the opening question of this inte3:wiew, "Are you pleased 
that your child is in Follow Through?" was an almost unanimous "yes" (98^). 
The affirmation is impressive in itself, but it is the specificity as to why 
the parents are happy that their children are in Follow Through that gives 
^ the responses special significance. In most cases, parents described 

FRIC ^P®^^^^^ aspects of the Bank Street Approach in the classroom as the source of 
aJSbiifia their satisfaction with the prograJDs, such as: age-appropriate learning 
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activities, the freedom and activity of the open classroom, the teaching teams 
working with small groijps and individuals, children being involved in learning, 
and the competence of the Follow Through staff. The combined percent of these 
four aspects of the uodel far outBtonbered the other categories of response 
to this question, i.e.: the generalized positive responses about the tangible 
benefits of the progrrjn (health services, nutrition program) and responses 
about the purely academic achievement of the children. 

In answer to the question, "Have you been invited to visit your child* s 
classroom?" there wao an overwhelming "yes" response (98^ )• This is indicative 
of the development of open communication between Follow Through families and 
teaching st^ff for which both groups are working* Large n\imbers had been in- 
vited by traditional means — Open House and P.T.A, invitations. Sixty-four 
percent of the parents had been invited by the teacher (by note or verbally) 
and 33?5 of the parents had been invited by the paraprofessionals of the Social 
Service staff. The latter finding is corroborating; evidence of the effective - 
ness of this new role in bridging home and school , (It should be noted that 
some communities do not have- any paraprofessional «ocial workers; thus, a few 
communities acicount for the overall percentage, ) 

Seventy-five percent of the parents had visited the classroom at 

least once, xsimY often, and many even regularly. Parents perceive the teacher 
as not only instrumental in inviting parents to come to the classroom initially, 
but also as the one who has conveyed the spirit of welcome and friendliness 
that makes parents want to return. Ninety-nine percent (99fo) of the parents 
want to visit the classroom in the future^ To explain their feeling of being 
welcome (98^ said the teacher likes to have them visit the classroom), 62/0 of 
the parents said it was because the teacher was friendly, comfortable and 
extended an invitation. Tliirty-eight percent (38^) of the parents said it 
was because of more specific teacher impact: the teacher wants to talk about 
the child, the program, her work and achievement as decionstrated by children's 
progress, her need for parents to share information about the children (cat- 
egories 1, 3, hy 5, 8.) In no case was there the suggestion that the teacher 
wanted t o talk to a -parent because she needed to "complain''' about a child * 
Rather there is the strong sense that parents are aware of their role as the 
child's first teacher and their role as continuing partner 'with the teacher, 
in the school life of the child. Ninety-two percent (92^) of the parents would 
like to volunteer in the classroom so as to actualize this partnership with the 
teacher in the classroom. 

PART II: . HOME-FOLLOW THROUGH STAFF RELATIONSHIP 

T his section of the interview was designed to assess the effectiveness 

of the Follow Through Staff, ancillaries as well as teaching staff , in providing 
broad services to Follow Through familie s. Eighty-two percent (82%) of the 
parents replied "yes" to the opening question, "Has anyone connected with the 
Follow Through Program dropped by to see you at home for a visit?" This im- 
pressive outreach of the Follow Through staff was achieved in the main by the 
Social Service paraprofessionals (36^). Parent Coordinators alone accounted 
for 23?5 of the visits, 15% of the visits were made by teachers, Ih^o by Social 
Workers, 12^ by a variety of other staff members (8ee 2A),^ 

Ninety-nine percent (99^) of the parents who were visited indicated that 
the visit was helpful. Although parents reported wide-ranging discussion on 
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* See attached copy of the intei^view which includes statistics for this 
and subsequent references. 
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these visits, the focus of most visits appears to have been on extending parent 
information about the services and opportunities existing in Follow Throxigh 
for them and their familieSo (See 2C, Categories 1, 3^ 5? 6, 8.) This is 
consistent with the fact that the visits were largely made by the Social Service 
staff. 

The question, "Has the Follow Through staff helped you in any way?" revealed 
the many kinds' of ways the Follow Through staff had been helpful to the parents. 
Ninety-three percent (93^) of the parents replied "yes" when asked whether 
they had received help through the Follov/ Through staff. The areas in which 
they felt they had received tangible benefits ranged from concrete services 
in health, Jobs and training to broadened social experience and opportunity. 
Specifically, eighty-six percent (86^) of the parents had become more know- ^ 
ledgeable about the program. Seventy-eight percent {^^o) learned more about 
their child. ( These are significant responses in terms of the reality that 
informed parents will be the source of effort for the extension of enriched 
education programs and th a t a Icnowledge of child development must be the base 
of any such prog^rams . ) Seventy-two percent (72%) of the parents Indicaced 
that they had made new friends through FoLlow Through. (The opportunity for 
broadening one*s life through increased social exchange is surely an important 
gain to come out of this program.) The tangible benefits, as well, have clearly 
been delivered. Ninety-one percent (91^^) of the parents said that through 
Follow Through staff, they had received training, welfare benefits, health 
services, or legal services. Of the 113 parents who had not been helped by 
staff but would like help, 91fa expressed the need for advice in malcing material 
gains for their family (2F, Categories 1, 2, 3, 8, 9.) 

PART III: PAEEKT PROGRAM 

This section of the inteanriew was designed to measure parent participation 
:vn parent activities in Follow Through, since one of the pvirposes of the inter- 
view was to see to what extent parents actually participated in the parent 
program. The design of this study was that it include one-half active parents 
and one-half inactive parents (as determined by the interviewing committee)^ 
It is interesting that the parents who were interviewed had a perception of their 
extent of activity similar to that of the selecting committee. Fifty-four 
percent (5^) of the parents who responded to the question, "Have you been 
active in the Parent Program?" said "yes". A mu6h higher percentage of parents 
have been active in the educational program for the children, as shown in other 
sections of this report. The Parent Program represents an extension of the 
personal life which has not been characteristic of the lives of these parents o 
(Por instance, only 3lfo of the parents indicate that they have been active in 
any other community programs). The beginnings of group and community activity 
for previously isolated parents is a ^oal of the Follow Through program^for 
not only is their pairticipation enriching to the program but their organization- 
al skills will insure effective support for the program* 

Forty-five percent of the parents (using Total N 896) responded 

"yes" to the question, "Do you spend time in the Parent Room (or Center)?" . 
It should be noted that three communities — Cambridge, Boulder, Philadelphia ~ 
do not have Parent Rooms. These parents who frequent their Parent Room perceive 
it as a center for workshops and parent meetings as well as for personal recre- 
ation. 

The organization of a Policy Aavisory Committee is called for explicitly 
in the Follow Through guidelines ♦ The organization and function of a PAC requires 
a degree of professional skill. It is significant that 50^g of the parents do 
know about the PAC and described in some" detail the work of the PAC. 



It vas hoped that the ans'vjers to the question, "E' . the Pollo"^; Through 
Program helped ^/o\x in any way?" would indicate in what ways the Follow Tlirough 
Program had touched and changed the personal, affective life of the parent 
his or her feelings about self, feelings about the parent's role in the education- 
al life of each child and in the community. Actuality, the most frequently 
expressed response was that the program had heljjed the parent personally by 
^increasing imderstanding of his or her own child end by helping the -child (SE 
'^Categories 2, 3? 5)« The other major response to this question reflects change 
and growth in the parents* personal lives through their own experience in the 
Follow Through Program (SE, Categories 6, 8). 

PART IV: CHILDREN'S EDUCATION PROGRAM 

The final -section of the -parent interview inqixired into the parents' kno w- 
l edge about the children's education program. It is a tenet of The Bank Street 
Model that the -parents be knowledi5;eable about the developmental base and related 
cu rriculum of the children's school life . When this is so, parents tend to re- 
inforce and extend the children's learnings. Parents become knowledgeable as 
they observe and participate in the classroom and have opportunity to discuss 
the program with the staff, A vast majority of the parents had replied to 
questions in an earlier section of the interview that they had been in the 
classroom (75^)? they had talked to someone in the classroom about the program 
(06%' of those who visited), and they would like to participate in the classroom 
as volunteers (92^) • This final section, indicates parents are aware and approvinp; 
pf the gotivity of the classroom and are understanding of its base . 

The two opening questions, "Could you tell me everything your child should 
be learning in school?'' and "T^Jhat do you think your child i£ learning?" were 
expected to reveal two things: parents* understanding of what early childhood . 
education should be through expression of their expectation, and th« degree 
of their satisfaction with how things are actually going. In fact, answers to 
these questions resoundingly showed that the hopes that parents expressed for 
their childi^en'fi learning were matched by their beliefs of what the children 
were learning. 

Fifty-seven percent (57fo) said children should learn academic skills [ 
(Category 4A 1)* Fifty-foui* percent {3h%) said children were'learning academic 
skills (Category hB 1), In addition, there were 325 generalized positive 
statements about learning (Category 4b 3), 

Tiventy-three percent {23%) said children s hould develop social skills 
and strengths (Categories 6,7). Thirty percent (30%) said children were 
developing social skills and strengths (Categories 2, 6, T). 

Although the responses that children are learning "reading, writing and 
arithmetic" may seem standard, it is significant that in a model that emphasizes 
.the integration of academic learning through an e3cperience base in the primary 
grades, parents are convinced that their children are learning skills • This 
result is complementary to the survey introduction in which the large percentage 
of responses to the question "What things about the Follow Through Program make 
you glad your child is in it?" were descriptive of the Bank Street Approach. The 
fact that 30^0 of the parents noted that their child was learning social skills 
indicates that parents perceive social ^ interaction as a. valid component of an 
educational program^ 

Parents reported in great detail the variety of classroom activities that 
children talk about at home (Ud) and the variety of papers and constructions 
that children bring home from school (Ue). As parents replied to the question, 
"V/hat are some of the things your child really likes about school?", their 
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responses became more diff erentxated. However, when all the categories that 
relate to learning and curriculxjm (kF, Categories 1, 2, 7, 8, 9^ 10, in- 
cluding 3 "generally likes school") are combined, it is the educational 

ro^ram that clearly emerges aa the source of children's pleasure in school 

ae cor^ared to social or physical factors). 

When parents were asked whom they liked to talk to about their child's 
education, they named the teacher overwhelmingly (78^). This establishes 
the fact that parents perceive the teacher as a warm, friendly, Byrjp at hetic 
person w'f.th whom they can communicate freely. Again, this is positive affirm' 
ation of the kind of open, sharing relationship that makes possible the in- 
dividualized experience and curriculum in the child's school life. It also 
sets up for parents an expectation of the quality of teacher-parent-child 
relationship that could follow throughou"!; the child's school years. ^ 

Of the 203 parents who responded to a request as to whether they wanted 
to tell. something else about their child, k9fo made one more positive comment 
about the Bank Street Follow Through Program as well as speaking about their 
own child. This unsolicited praise at the end of a long interview seemed a 
spontaneous overflow of real enthueiasm. 
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FETOINGS OF THE PAKEITT ITOEF\riEW SURVEY 



Part I - Home-School Relations ^ 

1. 98^ of the parents expressed satisfaction that their children were in 
Follow .Through. 

2. 3T^ of those parents expressed satisfaction in generalized terms, but 
many parents went on to describe specifically what they liked in the 
Follow Through program: they described aspects of the Bank Street 
Fellow Through classroom (team teaching, Follow Through staff ^learning 
centers wi^biQ the classroom, cuality of chilaren^s learning, categories 
5,6,7,10,12). 

3. 9% of the parents had been invited to visit the classroom (33fo of the 
parents had been invited by the paraprofessionals of the Social Se3rvrice 
Staff). 

f^lo of the parents had visited the classroom at least once — . many often 

— and many even regularly. Of those who were unable to go: 

hO% did not go because of work 

29% did not go because of babysitter problems 

Only 7 parents said they just didn't want to go 

5. 86^ of the parents who had visited had talked to someone in the classroom 
about the program , * 

6. 879^ of the parents have talked to the teacher about their child* 

7. 99% of the parents want to visit the classroom in the future. 

8. 9% of the parents feel that the teacher likes to have them visit the 
classroom. To es^lain their feeling of being welcome: 

62^ of the parents said it was because the teacher was friendly, 
comfortable, and extended an invitation. An additional 38^ of 
the parents said it was because of mere specific teacher impact 

— the teacher wants to talk about the child, the program, her 
work and achievement as demonstrated by children's progress, her 
need for parents to share information about the chi3-dren. 
(Categories 1,3,1|,5,8) 

9* 9^1o of the parents said they would like to volunteer in the classroom. 



Part II - Home-Follow Through Staff Relations 

1. 82% of the parents have been visited in their home by a Follow 
Through staff member (36^ of these visits were made by Social 
Service paraprofessionpJ.s, 2% by Parent Coordinators, 1% by 
teachers, lk% by Social Workers • 12% by a variety of other staff 
members* N=727 parents visited) . 
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2. 99^3 of the parents stated that the fcome visit was helpful (N=^7C2 parents 
replying), 

a) 1+2^ of the parents were invited to participate in classroom 

and parent programs by the visitor (Categories 1,3^5^ IT=727 parents 
visited) • 

b) 72*^ of the parents said that the visitor had explained the Follow 
Tlirough program^ including the educational^ parent involvement, and 
health components (Categories 2,638) ♦ 

of the parents stated that they had received help in their personal 
V lives through the Follow Through staff (ranging from tangible benefits 
to broadened social experience and opportunity)* 

Of the 113 parents who said they wouI.d like help, (par exits who either had 
not received help or who wanted additional help), 91^ wanted tangible 
material help (Categories 1,2,3,8. 9)* 



Part III ^ Parent Program 



1. 3h% of the parents describe themselves as active in the Parent Program 
(as distinguished from the children's educational program), Ihe design 
of this study called for the sample to be drawn from both active and 
inactive parents. 

2. Of the 59^ parents who replied to the question about whether they spent 
tiir:e in the Parent Room, 6Q% said yes. Several communities do not have 
Parent Rooms, thus the narrowed response, 

3. Parents perceive the Parent Room as a center for workshops and parent 
meetings as well as for personal recreation. 

U. 50^ of the parents know about the PAC (Policy Advisory Committee). 

5« 31^ of the parents indicated that they had been active in other community 
activity. 

6. It was expected that the replies to the question, "Has the Follow Through 
Program helped you in any way?" would express ways in which the program 
had touched the parents' personal lives. The most frequently expressed 
response was that the program had helped the parent personally by 
increasing her understanding of her child (Categories 2,3,5). 

Part IV Children's Education Program 

1. The hopes that parents expressed for their children's learning were 
matchetTby their beliefs of w:hat the children were learning. 

a) 57^ said children should learn academic skills. 

7h% said children were learning academic skills (in addition, there were 
325 generalized positive statements about learning). 

ERIC 
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b) 23/3 said children should develop social skills and strengths 
(Categories 6,7). 

30^ said children vere developing social skills and strengths 
(Categories 2,6,7). 

2. Parents reported in great detail the variety of classroom activities 
that children talk about at home. 

3. 9^% of the parents reported in great detail the variety of papers and 
construction children bring home from school. 

h. Parents expressed overwhelmingly that what their children liked about 
school were the curriculum activities. 

5. 78^ of the parents said that the teacher is the person they Ike to talk 
to about their child's education (another 66 poa^ents said they liked 

to talk to the tfeaoher aenisLant). 

6. Of the 203 parents who wanted to tell something else about their child, 
hsio wanted to say one more positive, laudatory thing about the program. 
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